
Offers credibility 
& expertise to our 
customers

Enables corporate 
& sustainability 
responsibilities 

Shares access to industry 
expertise and best practices

Offers continued innovation 
gives competitive advantage

Is a partner that scales with 
you into the future

Gives credibility through 
domain expertise

Creates sustainability 
through an efficient asset 
lifecycle

Provides access to data for 
future planning

Reduces your carbon 
footprint (via digital 
transformation)

Contributes to circular 
economies 

Our Solutions Maximize the Lifecycle of Critical Assets & Machines

Provides relevant data to 
make decisions

Manages end-to-end 
processes

Is dependable & stable

Supports compliance & 
SLA/contract needs

Ensures necessary 
safeguards are addressed

Protects profit via 
security, compliance, 
& dependability

Increases revenue 
& cash flow

Reduces costs 

Increases asset utilization

Optimizes resource efficiency 
& productivity

Enables better customer 
experience

Enables the critical
pillars of a business 
to succeed

What Does ServiceMax Do?
ServiceMax provides on-line non-downloadable software for customer relationship 
management service for use in post-sales service, delivery and management.
The world’s machines & service businesses run on ServiceMax.

We Keep the World Running

Is an empathetic 
& accessible 
business partner

Is an easy-to-use solution

Offers a fast deployment and 
accelerated ROI across 
partner ecosystems

Is responsive to 
customer needs

Works with our customers 
toward the best possible 
business outcome 

For more information about ServiceMax
Visit us online at www.servicemax.com
or call +1 800 756 4960 (USA).


